LAMPS NOT STARTING

CAUTION: RISK OF SHOCK. THIS LEVEL OF TROUBLESHOOTING
IS MEANT TO BE PERFORMED BY A LICENSED ELECTRICIAN
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REPLACE LAMPS
WITH KNOWN GOOD
LAMPS
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J
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OPEN CHANEL COVER TO
VISUALLY INSPECT
CONDITION OF BALLAST
AND CONNECTIONS. CHECK
LAMPS AND BALLAST FOR
PROPER COMPATABILITY
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MEASURE VOLTAGE
AT SOCKETS USING
TABLES
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CHECK GROUNDING
OF FIXTURE AND
BALLAST

CHECK SPACING
BETWEEN LAMPS AND
SOCKETS LAMP MUST

BE SEAT IN SOCKET
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CLOSE FIXTURE
LAMPS SHOULD LIGHT
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LAMPS LIGHT

IF IMPROPER

CORRECT

Y

NO VOLTAGE AT ANY
SOCKET

- J/
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CHECK SUPPLY
VOLTAGE AND FUSE
OR CIRCUIT BREAKER

REPLACE BALLAST

IF LAMPS WERE
RECENTLY REPLACED.

GO TO "MEASURE
VOLTAGE AT
SOCKETS"

Y

VOLTAGE OUT OF
TOLERANCE

CUT LEADS TO
SOCKET WITH
VOLTAGE OUT OF
TOLERANCE -
MEASURE VOLTAGE
AT BALLAST

@@

VOLTAGE AT BALLAST OUT
OF TOLERANCE - REPLACE
BALLAST

VOLTAGE AT BALLAST
WITHIN TOLERANCE -
PROBLEM WITH WIRING OR
SOCKET

Y

ALL VOLTAGES
MEASURE LOW

Y

CHECK SUPPLY
VOLTAGE

LOW SUPPLY
VOLTAGE CHECK

POWER DISTRIBUTION
SYSTEM



